Dear .

We consider you one of our ideal clients & would like to earn the business of more people just
like you. I was wondering if you do us a kindness by taking 5-10 minutes out of your busy
schedule to answer just a few questions to help us improve. Please be honest in your answers -
and don't worry about hurting our feelings. We know that we can never be perfect - but are
really striving to correct our short comings and offer an even better level of service to you.

We would also really like to know what is working in our favor and what you appreciate about
Handyman Solutions as well. Your input is truly important and will help shape the future of our
company. Please feel free to use the back of this questionnaire or another sheet of paper if you
prefer.

Choices:

Why did ﬁou chose to work with Handyman Solutions instead of another Contractor?
\ Q :

What is the most important factor when you are choosing a Contractor? Reputation? Uses Only “Legal”
Taxpaying Employees? Caliber of Employees allowed on your property (drug and alcohol free 7 Proof of insurance (especially

Frustrations:

What frustrates you about the Contracting industry as a whole?
. "

Where do we let you down here at Handyman Solutions?
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Conclusion:

Please list any additional comments that you would like to share that have not been specifically
addressed.

Do you know a friend, neighbor or business associate that could benefit from our services?
Would you consider passing along our information to them when you get a chance? ‘a,m

If We ask all our clients to please enclose a letter that tells of your experience with our firm and
our people. This is important to the success of our business. {'b

Is there anything that we could have done to service you better during the course of this project? ﬁa

Thank You! Your help is greatly appreciated!

<---End of “Script”--->
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